
How can a company become a Platin 
partner at Swisscom – the highest pos-
sible level? One requirement is regular 
training with certifications, thus ensu-
ring the customer can receive optimal 
support at all times. 

Network 41 – Platin  partner at Swisscom

Swisscom – the major Swiss provider of telephony 

and ICT solutions – works together with partners 

in the SME sector. One of these is Network 41. The 

partnership has already been in place for several 

years. During this time, Network 41 has advanced 

constantly from level to level and has reached the 

highest level – Platin – at Swisscom for the fourth 

time in a row. One of the conditions here is the re-

gular, certified training of employees.

Support from A to Z

Network 41 is the direct contact partner for all 

SMEs that are managed on behalf of Swisscom. 

“We are often recommended by a Swisscom sales 



associate,” comments Samuel Brunner, Team Lea-

der of the Data & Voice department at Network 41. 

“Some of the customers also come to us directly. 

After establishing contact with them, we look after 

the customer from the initial clarifications all the 

way through to the final handover of the infras-

tructure. As we are a reliable, certified partner of 

Swisscom, the customer can enjoy our first-class 

support and consultation.”  

Needs-based consultation

Network 41 does not provide standard solutions – 

instead, they aim to meet the individual needs of 

the customers. The employees at Network 41 have 

already completed 20 training courses this year, 

are thus familiar with all new products and remain 

up to date with the latest technology. “This know-

ledge allows us to offer the absolute best solution 

to a customer. During the consultation, we check 

what the company needs, how many employees it 

has, possible demands from field staff and much 

more besides,” comments Samuel Brunner. “We 

can then suggest the best system and ideal finan-

cing options. Is it worth purchasing their own sys-

tem or server, is a rental option the better choice, 

or is a cloud solution feasible? What the customer 

wants is the best possible price-performance ratio. 

This is absolutely critical.”
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Samuel Brunner
Team Leader Data & Voice at Network 41

“We offer support from A to Z for our customers and meet their individual requi-
rements.”

Close cooperation with key players as the foun-

dation for success

“Of course, each company – and above all, compa-

ny management – should discuss which solutions 

come into question for them in cooperation with the 

IT specialists.” says Team Leader Samuel Brunner. 

“Thanks to our expertise and many years of expe-

rience, we can assist companies in making this deci-

sion. It is very important that the IT managers and 

IT partners are also involved in the decision-making 

process. We ensure close cooperation here so that 

the project can be implemented successfully.”  


