
Network 41 has completely overhauled 
the IT infrastructure at Golden Games 
in Utzenstorf, from the server to the 
network, the individual installation of 
the computers and laptops, all the way 
through to the database. 

Complete IT infrastructure for Golden Games

Golden Games is a Swiss company based in 

Staad (SG) that has made a name for itself in 

the Swiss gaming and entertainment branch 

over the past 35 years. The company develops 

and manufactures gaming machines for the ca-

sino industry and entertainment machines for 

restaurants and  gaming rooms and is also an 

installer and operator of slot machines. Golden 

Games employs around 100 staff and runs four 

further offices across Switzerland, one of which 

is located in Utzenstorf.  

New IT structure from A to Z

At the start of this year, a full overhaul of the 

entire IT infrastructure at the Utzenstorf site 

was required. Tizian Lustenberger was respon-



sible for the project: “We started planning and 

preparations back in February. Our goal was for 

the changeover from the old system to the new 

one to be made as smoothly and quickly as pos-

sible. After three weeks it was mission accom-

plished, with everything working perfectly.” 

The Network 41 team was on site for a day and 

took care of the entire IT infrastructure. First-

ly the data was backed up, then the server and 

equipment dismantled. “We then installed the 

new computers and laptops and connected 

them to the network. It only took half a day 

before the system could be booted up again,” 

explains a satisfied Tizian Lustenberger. All of 

the equipment was coordinated according to 

the respective user requirements. “We defined 

the access rights, arranged everything and im-

plemented a clear infrastructure.” 
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Tizian Lustenberger
Apprentice telematics specialist (EFZ) in his fourth year of apprenticeship at Network 41

“We advise and support our customers in all IT matters, and all at a constantly high service 
level.”

A refined solution

Before the changeover, the entire IT system was 

very slow. “Now, Golden Games in Utzenstorf has 

a refined solution that works perfectly,” explains 

Tizian Lustenberger. The feedback was positive 

across the board. Network 41 is no stranger to 

Golden Games and has already demonstrated 

the high quality of their work in the past, instal-

ling a new telephone system and replacing the 

WLAN at the company. In future, Network 41 will 

be on hand to answer any IT questions and will 

be responsible for server maintenance, updates 

and back-ups. 


