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TECHNICAL COMMUNICATION

More than 40 new cash machines throughout Switzerland

A Swiss bank is not just replacing outdated cash machines but -
based on promising user figures — is also installing 40 new ones.
Network 41 has been commissioned by Diebold to prepare the
infrastructure for installation of the cash machines and will also
be putting them into operation. The work takes just two days to
complete at each bank site.

The desired location of the cash machine is specified directly
inside the bank branch. Based on this positioning, Network 41
establishes the wiring and connections for the power, network
and alarm systems and ensures that the installation work is co-
ordinated and professionally carried out throughout Switzerland.
Network 41 then puts the cash machines into operation and
provides training for bank staff. All technicians involved have to
meet the bank’s rigorous security requirements.
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«When it comes to installing the new cash machines, it's parti-
cularly important for us to coordinate the work closely with all
those involved. Within a period of just two days, all the work
has to be completed, bank staff trained and the cash machines
ready for use by customers. It's quite a challenge but one we're
very pleased to take on» says Abazi Driton, Network 41 project
coordinator.

Coordination and planning — a key Network 41 tool




